
ELMWOOD INFANT  

SCHOOL AND NURSERY  

Information and Help 
Article 3 (best interests of the child) 

The best interests of the child must be a 

top priority in all decisions and actions that 

affect children. 

Early Help  

Shared Principles 

 Early Help is everyone’s responsibility—we all 

act to provide the right help, at the right time, in 

the right way.  

 Wherever possible all children and families’ 

needs will be met by universal services. 

 Listening to children and families and treating 

them as partners. 

 The priority and focus is always the child –             

understanding their needs and ensuring their        

welfare. 

 All services that work with children and adults 

must work together to deliver early help. 

 Ensuring clear pathways to support. All families 

must have to easy access to support when   

needed. 

 

At Elmwood Infant School and Nursery our Early 
Help Team includes: 

 Mrs Harris (Headteacher) 

 Miss Payne (Deputy Headteacher) 

 Miss Walsh  (Assistant Headteacher) 

 Mrs Campbell (Assistant Headteacher) 

 Mrs Bittles ( Attendance Officer) 

 Mrs Iceton (Learning Mentor) 

 Mrs Elcock (Educational Welfare Officer) 

For more information, please contact the person you 

feel most comfortable talking to: 

Telephone: 0208 6897691 

Email: via the contact page on the website or on: 

office@elmwood-inf.croydon.sch.uk 

Direct contact—ask for an appointment or approach 

one of us on the playground. 

If you would rather contact someone outside of 

school, please call 0208 726 6400 or find out more at: 

www.croydon.gov.uk. 

 

There is a great deal of information on our website 

about Early Help and the services/agencies that might 

be able to help you. Please go to: www.elmwood-

inf.croydon.sch.uk. 

The password for the parent hub is: 

 elmwoodi 

 



What is Early Help?  

Early Help can give you the tools  to solve any          

challenges or problems you are experiencing with 

help from others,  where needed.  

 

Early Help means working with you and your  

family so that small problems don’t become big  

problems.  

 

At Elmwood Infant School and Nursery, we 

are committed to working with you to do just that;  

addressing small problems so that they don’t esca-

late and impact negatively on outcomes for your 

child/ren. 

 

Early Help is about helping families at Level 2 and 3 

of the Croydon Continuum of Need. This may be for a 

range of reasons such as: 

 

 You may be worried  about your child’s health, 

development or behaviour 

 You may be worried about how they are doing 

at school 

 You may be worried about housing or money 

and the impact this is having on your family 

 Your child may be affected by domestic abuse, 

drugs, alcohol or crime 

 You may need support to overcome                     

circumstances that have happened to you in 

the past that are influencing the here and now. 

 

What can you expect? 

Early Help (Level 2/Additional): This is for chil-

dren and families with additional needs who would 

benefit from a plan of support  to help address small 

problems which risk becoming big problems if not ad-

dressed early.  At each stage, it is your choice whether 

to accept the support or not. 

 

A member of the Early Help Team at school with work 

with you to complete a graded care profile and to 

identify things that are going well and things that you 

require some help with. A plan of action will be agreed 

which might    involve a referral to a voluntary organi-

sation or help with aspects such as housing,  finances 

or accessing counselling support.  The plan will be re-

viewed on a regular basis to determine whether the 

support can be stepped down to Level 1(universal ser-

vices) or whether it needs to be stepped up to Level 3 

(intensive support). 

Early help (Level 3/Intensive): This is for 

families where the  needs/issues  have become a 

bit  more  complicated and require a more       

intensive package of support. In these               

circumstances a referral to Best Start Family    

Solutions will be made, in conjunction with the 

parent, in order to gain a  more focused package 

of support. Following the referral, a key worker 

may  contact you and  complete a Family Well-

Being Assessment with you  in order to identify 

the things that re going well and the  type of sup-

port needed to help improve things.  Once com-

pleted, a meeting with the locality    adviser, your-

self and the school, is likely to take place to agree 

a plan of action and a timescale on which to 

work.  

Hopefully, by addressing  problems early, it will 

stop them from becoming bigger and more    

complicated. Working in partnership with others 

will help you to achieve this for your family.  

CONSENT 

Your consent must always be 

sought unless to do so would 

place your child/ren at risk 

of harm. 


